
 
 

Booking Conditions: 
 
Confirmation and Deposit Payment:  
In order to confirm your reservation a deposit of Euro 200.00 per person must be paid once your booking is  
complete. Deposit Payments shall be debited to a Visa or Mastercard. Your reservation shall be confirmed in 
writing on receipt of the Deposit Payment. Payment of deposit confirms that you agree to our Booking 
Conditions and Cancellation Charges at current prices.  
 
Payment Method: 
Cash payments will benefit from a 4% discount on the full half-board price of your reservation. Please let us 
know your payment  
method with your booking. We accept cash and travellers cheques, Visa and Mastercard payment of your final 
account.  
 
Travel Insurance:  
We consider adequate travel insurance to be essential. We shall be happy to forward details of our recommended 
personal holiday  
insurance provider.  
 
Cancellation Charges: Should you cancel your confirmed reservation up to 21 days prior to the confirmed 
arrival date a charge of Euro 50.00 per room shall apply. This shall be deducted from the deposit of one room. 
All the remaining deposit amounts in the reservation shall be held and credited to a future reservation. Should 
you cancel your confirmed reservation 21 to 7 days before the confirmed arrival date a charge of 70% of the 
half-board rate of your confirmed room shall apply per person. Should you cancel your confirmed reservation 
less than 7 days before the confirmed arrival date or arrive after the confirmed arrival date or depart prior to the 
confirmed departure date then your confirmed total reservation period charge shall apply per person.  
Please note that the above Cancellation Charges apply irrespective of whether the room is subsequently reserved 
in whole or in part of the reservation  
period by another party.  
 
Reservations: Gasthof Kohlern • Family Schrott  
 I-39100 Bozen • Kohlern 11 • South Tyrol • Dolomites • Italy 
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